PRIMARY CARE INFORMATION PROJECT

Clinical Quality Specialist 
The NYC Department of Health and Mental Hygiene (DOHMH), Primary Care Information Project (PCIP) is devoted to improving population health in underserved neighborhoods through health information technology.  The Primary Care Information Project (PCIP) is the largest project of its kind nationwide, focusing on extending prevention-oriented electronic health records (EHRs) to primary care providers in NYC.  Our mission is to transform the quality of health care services in NYC, especially in medically underserved communities, by helping providers to use an electronic health care delivery system to improve the quality of care.    To find out more about this cutting edge initiative, visit www.nyc.gov/pcip.

In collaboration with The Fund for Public Health in New York (FPHNY), a not for profit corporation serving as program partner with DOHMH to implement and advance public health initiatives, PCIP is seeking a Clinical Quality Specialist to join the Quality Improvement team.  
The Clinical Quality Specialist will work with providers and practice staff to implement a systematic, practice-facing program for health outcomes management and quality improvement efforts.   The Clinical Quality Specialist will serve as the primary point of contact for practices and work on-site at physician offices to transfer skills for using the electronic health record.  By working closely with physicians and their staff, the Clinical Quality Specialist will coach practices in implementing process and system improvements that lead to improved quality of care and patient health outcomes.   
· Manage a caseload of 30-40 practices in their achievement of Meaningful Use.   
· Conduct on-site and virtual (online or on telephone) visits with providers; document visits electronically; analyze/Interpret reports.
· Provide technical assistance to physicians to help them improve patient health outcomes, particularly for diabetes, hypertension, hyperlipidemia, and smoking cessation.
· Provide support for office redesign (e.g., workflows, documentation, standard processes) to improve office efficiency. 

· Customize the EHR to help practices improve performance and clinical measures.

· Provide training on preventive-health features of the EMR and how to use them as part of quality improvement activities.
· Serve as a liaison between practice providers and various teams within the PCIP to provide feedback on quality improvement efforts.
· Develop and deliver presentations and trainings in group settings and via webinars to internal and external audiences.
· Adapt teaching tools, modules, and materials to current best practice guidelines.

Preferred Skills
· Master’s degree -  MPH, MPA, or other health care related field
· 2+ years of clinically relevant experience 
· Electronic health record and training experience 
· Knowledge of principles related to Meaningful Use and quality improvement 

· Ability to analyze and present data to groups and individuals

· Ability to work collaboratively with physicians, staff and external organizations

· Must be willing to travel within the 5 boroughs of NYC four days per week.
· Excellent time management, attention to detail, organizational and communication skills required.
Successful candidate will possess strong computer skills, with proficiency using Microsoft Office, PowerPoint and electronic health records.

To Apply:

FPHNY offers a competitive salary and benefits package.  If you would like to be considered for this opportunity, please submit your resume, with cover letter including salary requirements, to publichealthjobs@fphny.org. Please indicate “Clinical Quality Specialist” in the subject line.   
The Fund for Public Health in New York, Inc. is an Equal Opportunity Employer and encourages a diverse pool of candidates to apply.

