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Job Title:                   Implementation and Training Specialists – Mental Health EHR 
 

Organization:
Fund for Public Health in New York - NYC Department of Health and Mental Health
The Fund for Public Health in New York, Inc. (FPHNY) is a 501(c)3 non-profit organization that is dedicated to the advancement of the health and well-being of all New Yorkers.  To this end, in partnership with the New York City Department of Health and Mental Hygiene (DOHMH), FPHNY implements programs to address pressing public health needs, fosters private sector support to enhance health and health care, and helps educate the public regarding the protection of individual, family and community health.
BRIEF SUMMARY OF THE PROGRAM: 
The grant funded program will support NYC mental health providers in adopting electronic health records and will promote the implementation of health IT infrastructure to improve care coordination between mental health and primary care services.
POSITION OVERVIEW & RESPONSIBILITIES:
The Implementation and Training Specialists will report to the Implementation Project Manager, conduct EHR implementation and training activities, and be dedicated to assisting NYC mental health providers in the adoption of interoperable electronic health records.  The term of the assignment is 15 months with the possibility of an extension.
The ideal candidate will have experience managing the implementation of and training for EHR systems and possess excellent interpersonal and writing skills.  The Implementation and Training Specialist will:
· Ensure needs of providers are met during all stages of EHR selection and implementation. 
· Provide direct implementation support and training to mental health providers.

· Coordinate all activities between the EHR vendor(s), mental health practices and NYC DOHMH staff.

· Help practices document current and future state workflows, and perform readiness assessment for EHR adoption.  

· Assist mental health providers in the creation of a strategic plan for patient referrals and medical record exchange with primary care physicians via a RHIO.

· Evaluate and optimize workflows pre and post go-live.

· Serve as a liaison between providers and the EHR vendor
· Assist with developing and executing system test plans.
· Develop the implementation curriculum for in-person and Web Ex training.
· Conduct training to educate providers about the implementation process, the Meaningful Use Incentive Program, and quality measures reporting.

· Provide support to practices during and after go-live, escalate issues as needed, and gather system-wide issues for review and resolution.

· Identify and anticipate project delays and create remediation plans.
· Assist practices with RHIO connectivity tasks, including testing and training tasks.
· Assist practices with Meaningful Use and quality measures reporting.

· Review and validate Meaningful Use and utilization data, give practices feedback on their data, and help them make improvements in the appropriate workflows.
QUALIFICATIONS:
· Bachelors Degree and 2+ years of documented implementation, training, and support experience, including management of an EHR implementation
· Significant knowledge of and experience working in Health IT

· Experienced in Microsoft Office, including MS Project and Visio  

· Willingness to travel between various sites in NYC.
· Ability to work independently
· Excellent time management skills
PREFERRED SKILLS:

· Experience with interoperable Health IT system implementation 

· Ability to analyze and assess EHR products

· Ability to calculate project risks and be able to develop mitigation plans

· Ability to setup project priorities 

· Familiarity with the public mental health system

· Familiarity with Electronic Medical Record system components  including clinical, billing, laboratory interfaces, reporting and public health functionality

· Knowledge of healthcare-related standards such as NHIN, HL-7, and CCHIT

· Possesses general understanding of application programming, database and system design
SALARY AND BENEFITS: 
FPHNY offers a competitive salary and benefits package
TO APPLY:
 If you would like to be considered for this opportunity, please submit your resume and cover letter, with salary requirements to: publichealthjobs@fphny.org
Please also indicate “Implementation and Training Specialists: in the subject line.
The Fund for Public Health in New York, Inc., is an Equal Opportunity Employer and encourages a diverse pool of candidates to apply.
