PRIMARY CARE INFORMATION PROJECT
Assistant Salesforce CRM Administrator
The NYC Department of Health and Mental Hygiene (DOHMH) Primary Care Information Project (PCIP) is devoted to improving population health in underserved neighborhoods through health information technology.  PCIP was awarded funding to become the Regional Extension Center in New York City -- the NYC Regional Electronic Adoption Center for Health (NYC REACH). To find out more about this ground-breaking project visit us at www.nyc.gov/pcip or www.nycreach.org
In collaboration with The Fund for Public Health in New York (FPHNY), a not for profit corporation serving as program partner with DOHMH to implement and advance public health initiatives, PCIP is searching for an Assistant Salesforce CRM Administrator to assist with the ongoing administration and internal staff support for NYC REACH. PCIP is seeking a highly-motivated candidate that can effectively manage, analyze, and disseminate data based on the needs of the program. 
Primary Responsibilities:
· Manage ongoing support requests and administrative needs of users 

· Develop reports, dashboards, and processes to continuously monitor data quality and integrity 

· Create training documentation

· Provide guidance to users with report design and management 

· Assist with Cases as needed

· Work with various teams to identify, document, and communicate standard business processes 

· Troubleshoot error logs
· Perform data cleansing and data comparisons

· Assist with developing and communicating scheduled Salesforce releases/enhancements 

· Test new Salesforce features in Sandbox

The ideal candidate will have a prior track record of achievement in successfully managing ongoing administrative processes. In addition, he/she will be able to demonstrate prior experiences in identifying sub optimal practices and implementing new projects to improve the business operations of an organization.

Preferred Skills:
· Minimum of 2 years experience with Salesforce.com administration and implementation
· Proficient in data manipulation using the following tools: Excel, Access, Demand Tools, MS SQL

· Prior experience in working with Salesforce Apexdataloader
· Ability to perform complex data manipulation and cleaning
· Understanding of integration scenarios and design
· Strong documentation skills
To Apply:

FPHNY offers a competitive salary and benefits package. If you would like to be considered for this opportunity, please submit your resume, with cover letter including salary requirements, to publichealthjobs@fphny.org.  Please indicate “Assistant Salesforce CRM Administrator and your name” “in the subject line.  
The Fund for Public Health in New York, Inc. is an Equal Opportunity Employer and encourages a diverse pool of candidates to apply.

