PRIMARY CARE INFORMATION PROJECT
Temporary Project Manager (6 months)
Be part of the NYC Regional Extension Center for Health IT to help physicians improve health with electronic health records 

The NYC Department of Health and Mental Hygiene (DOHMH) Primary Care Information Project (PCIP) is devoted to improving population health in underserved neighborhoods through health information technology. PCIP was awarded funding to become the Regional Extension Center in New York City – the NYC Regional Electronic Adoption Center for Health (NYC REACH). To find out more about this ground-breaking project visit us at www.nyc.gov/pcip or www.nycreach.org.

In collaboration with The Fund for Public Health in New York (FPHNY), a not for profit corporation serving as program partner with DOHMH to implement and advance public health initiatives, PCIP is seeking a Member Services Project Manager who will be responsible for building and expanding new programs to serve the needs of NYC REACH physician members on various projects related to Electronic Health Record (EHR) adoption, quality improvement, and incentive programs. 
The Project Manager will be expected to build teams, develop workflows, and manage operations for new pilot programs and services offered to NYC REACH members, including physicians, office staff, and other administrators. Programs may include on-site consultations or other administrative support to help practices meet requirements or achieve quality goals. This is a temporary contract position expected to run for six months.  
Responsibilities
· Understand requirements for new projects and services offered to NYC REACH members
· Develop team structure and oversee recruitment and hiring of new employees to implement programs
· Develop processes and workflows to establish new programs
· Maintain program budgets, including cost analysis and revenue projections 

· Establish quality assurance standards for work being done by new team members

· Evaluate efficiency and quality of services, and satisfaction of members with these services

· Understand the needs of members and determine how PCIP services meet those needs

· Train team on role and responsibilities for the project

Required Skills
· Minimum 5 years of experience with supervising and project management
· Possess understanding of Electronic Health Record industry, public health outreach, provider relations, vendor management, or related healthcare experience
· Experience designing new programs and managing process from inception through sustainability
· Extensive experience with  Excel, Powerpoint and Word; experience with a CRM a plus

· Passion for bridging health disparities and improving quality of care in NYC’s underserved communities

If you would like to be considered for this opportunity, please submit your resume and cover letter with salary requirement: publichealthjobs@fphny.org
The Fund for Public Health in New York, Inc. is an Equal Opportunity Employer and encourages a diverse pool of candidates to apply.

